The City of Hazel Park purchases its drinking water from the Great Lakes Water Authority (formally DWSD). Our water supply comes from
surface water supplied from Belle Isle intake and is processed at the Northeast Treatment Plant on Eight Mile Road near Hoover Road.
Hazel Park also receives water from Lake Huron that is processed at our Lake Huron Plant located in Fort Gratiot, Michigan.
Your source water comes from the Detroit River, situated within Lake Huron, Lake St. Clair, Clinton River, Detroit River, Rouge River,
Ecorse River, in the U.S. and parts of the Thames River, Little River, Turkey Creek and Sydenham watersheds in Canada. The Michigan
Department of Environmental Quality in partnership with the U.S. Geological Survey, the Great Lakes Water Authority, and the Michigan
Public Health Institute performed a source water assessment in 2004 to determine the susceptibility of potential contamination. The
susceptibility rating is on a seven-tiered scale from “very low” to “very high” based primarily on geologic sensitivity, water chemistry, and
contaminant sources. The susceptibility of our Detroit River source water intakes were determined to be highly susceptible to potential
contamination and Lake Huron source water intake is categorized as having a moderately low susceptibility to potential contaminant
sources. However, all four GLWA water treatment plants that use source water from the Detroit River have historically provided satisfactory
treatment of this source water to meet drinking water standards.
If you would like to know more about this report, please visit the Great Lakes Water Authority website at www.GLWater.org or contact
Mary Lynn Semegen, (313) 926-8102, mary.semegen@glwater.org.
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Drinking w ater quality is im portant to our com m unity and the region. The City of Hazel P ark and the
Great Lakes W ater Authority (GLW A) are com m itted to m eeting state and federal w ater quality
standards including the Lead and Copper Rule. W ith the Great Lakes as our w ater source and proven
treatm ent technologies, the GLW A consistently delivers safe drinking w ater to our com m unity. The City
of Hazel P ark operates the system of w ater m ains that carry this w ater to your hom e’s service line. This
year’s W ater Quality R eport highlights the perform ance of GLW A and The City of Hazel P ark w ater
professionals in delivering som e of the nation’s best drink ing w ater. Together, w e rem ain com m itted to
protecting public health and m aintaining open com m unication w ith the public about our drinking w ater.
The City of Hazel P ark and the Great Lakes W ater Authority are com m itted to safeguarding our w ater
supply and delivering the highest quality drinking w ater to protect public health.

The treatment plant process begins with disinfecting the source water with chlorine to kill the microorganisms that can cause
illness. Next, a chemical called Alum is added to the water to cause the fine particles that make the water cloudy, clump together
and settle to the bottom of the basin. This is called coagulation and sedimentation. Fluoride is added to protect our teeth from
cavities and decay. Then the filtration process begins where the water flows through fine sand filters. These filters remove more
particles and microorganisms that are resistant to chlorine. Next, a small amount of phosphoric acid is added to control the lead
that may dissolve from your household plumbing systems. Finally, chlorine is added before it leaves the treatment plant to keep the
water disinfected as it travels through the water mains to reach your homes. The water is tested for various substances before the
treatment process, during different stages of treatment, and throughout the distribution system. The Great Lakes Water Authority
tests hundreds of samples each week in their certified laboratories. GLWA water meets all safety and health standards and also
ranks among the top ten in the United States for quality and value.

Safe drinking water is a shared responsibility. The water that GLWA delivers to our community does not contain lead. Lead can
leach into drinking water through home plumbing fixtures, and in some cases, customer service lines. Corrosion control reduces the
risk of lead and copper from leaching into your water. Orthophosphates are added during the treatment process as a corrosion
control method to create a protective coating in service pipes throughout the system, including in your home or business. The City
of Hazel Park performs required lead and copper sampling and testing in our community. Water consumers also have a
responsibility to maintain the plumbing in their homes and businesses, and can take steps to limit their exposure to lead.
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Hazel Park Water
Department is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing
components.
When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to
have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is
available from the Safe Drinking Water Hotline at (800) 426-4791 or at http://www.epa.gov/safewater/lead.
Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno- comprised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek
advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline 800-426-4791

We invite public participation in decisions that affect drinking water quality. City Council meetings are regularly scheduled on the
2nd and 4th Tuesdays of the month at 7:00 pm. For more information about your water or the contents of this report, contact the
City of Hazel Park Water Department at (248) 546-4076.
For more information about safe drinking water visit the US Environmental Protection Agency at : www.epa.gov/safewater/

Symbol
>
AL

Abbreviation
Greater than
Action Level

Definition/Explanation

HAA5

Haloacetic Acids

LRAA

Location Running Annual
Average
Maximum Contaminant Level

MCL
MCLG
mg/L
MRDL
MRDLG
n/a
ND
NTU
pCi/L
ppb
ppm
RAA
TT
TTHM
µmhos
°C

Maximum Contaminant Level
Goal
Milligrams per liter
Maximum Residual
Disinfectant Level
Maximum Residual
Disinfectant Level Goal
Not Applicable
Not Detected
Nephelometric Turbity Units
Picocuries Per Liter
Parts per Billion
(one in one billion)
Parts per Million
(one in one million)
Running Annual Average
Treatment Technique
Total Trihalomethanes
Micromhos
Celsius

The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which
a water system must follow.
HAA5 is the total of bromoacetic, chloroacetic, dibromoacetic, dichloroacetic and trichloroacetic acids.
Compliance is based on the total.
The average of sample results taken at a particular monitoring location during the previous four
calendar quarters
The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the
MCLGs as feasible using the best available treatment technology.
The level of a contaminant in drinking water below which there is no known or expected risk to health.
A milligram = 1/1000 gram, 1 milligrams per liter is equal to 1 ppm
The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition
of a disinfectant is necessary for control of microbial contaminants.
The level of a drinking water disinfectant below which there is no known or expected risk to health.
MRDLG’s do not reflect the benefits of the use of disinfectants to control microbial contaminants.
Measures the cloudiness of water
A Measure of radioactivity. Picocurie (pCi) means the quality of radioactive material producing 2.22
nuclear transformations per minute.
The ppb is equivalent to micrograms per liter. A microgram = 1/1000 milligram
The ppm is equivalent to milligrams per liter. A milligram = 1/1000 gram.
The average of sample results during the previous four calendar quarters.
A required process intended to reduce the level of a contaminant in drinking water.
Total Trihalomethanes is the sum of chloroform, bromodichloromethane, dibromoochloromethane and
bromoform. Compliance is based on the total.
Measure of electrical conductance of water
A Scale of temperature in which water freezes at 0° and boils at 100° under standard conditions.

In order to ensure that tap water is safe to drink, the Environmental Protection Agency (EPA) prescribes
regulations which limit the amount of certain contaminants in water provided by public water systems. The Food
and Drug Administration (FDA) regulations establish limits for contaminants in bottled water which must provide
the same protection for public health.
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it dissolves
naturally occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from
the presence of animals and from human activity.
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency’s Safe Drinking Water Hotline at (800) 426-4791.
Contaminants that may be present in source water include:

M icrobial contam inants , such as viruses and bacteria, which may come from sewage treatment plants, septic
systems, agricultural livestock operations, and wildlife.
I norganic contam inants , such as salts and metals, which can be naturally occurring or result from urban
storm water runoff, industrial or domestic wastewater discharge, oil and gas production, mining, or farming.
P esticides and Herbicides , which may come from a variety of sources such as agriculture, urban storm water
runoff, and residential uses.
Organic Chem ical contam inants , including synthetic and volatile organic chemicals, which are by-products
of industrial processes and petroleum production, and can also come from gas stations, urban storm water
runoff,
and septic systems.
Radioactive contam inants , which can be naturally occurring or be the result of oil and gas production and
mining.

